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Information on Procedures & Fees

Reserving a Property

On receipt of the appropriate administration fee & completion of the tenant application forms (within 48 hours) the property will be reserved for the agreed start date, (but without any legal obligation to enter into tenancy agreement) for a prospective tenant pending satisfactory replies from the tenant references.

Administration Fee

If a prospective tenant wishes to reserve a property and submit an application to take up a tenancy, the following charges apply:

Administration fee of: £185 for a single person or couple OR £100 for a single person in a room 

ALL prospective occupants of the property MUST provide references and be party to the tenancy agreement.  In the case of multiple occupancy or where a guarantor is required, each additional set of references required for the additional occupant or guarantor will attract an 

Administration Fee of:
£80 per person

THIS FEE IS NON REFUNDABLE if the application is not approved or the person pulls out

Renewal fees

At the end of a fixed term tenancy agreement the owner may invite the tenants to renew for a further fixed term period.  Should the tenant accept such an invitation a further Administration Renewal Fee of £50 will be charged to the tenant as their contribution towards the cost of preparing the supplementary tenancy documentation.

Penalty fees

Please be aware that a clause within the tenancy agreement states that a £15 administration fee can be charged when it is necessary for the landlord or agent to send letters requesting payments for arrears as this is a breach of tenancy.

Tenants Insurance with accidental damage cover

It is a mandatory requirement that tenants MUST have insurance, which provides accidental cover for landlord's contents, fixtures & fittings. Proof of insurance must be provided prior to the start of a tenancy. Alternatively, insurance can be provided for £7500 cover of tenants contents and accidental cover. Further information and costs can be provided upon request.

References

References will be obtained as quickly as possible, but it is advisable to allow at least 10 days.  It is a prerequisite of being considered for a tenancy in one of our properties that the tenant assessment supplied is completed in full.  

Deposit & Rent

A deposit equal to one and a half months rent will be required in cleared funds on or before the day of signing the tenancy agreement. A holding deposit is requested prior to the tenancy agreement being entered into as added security for holding a property if there is more than 14 days between the admin fee payment and tenancy start date, this holding deposit WILL NOT BE REFUNDED if the tenancy agreement with the prospective tenants is not entered into due to the tenants pulling out. This applies regardless of which party paid the holding deposit.

The first months Rent is payable in advance in cleared funds and thereafter monthly in advance by standing order or direct debit. Daily rents are calculated on the basis of Rent pcm X 12 months, divided by 365 days. In the event of arrears of rent, the Landlord reserves the right to charge interest in accordance with the terms of the tenancy agreement.

In-Going Date

The exchange of documentation and hand over of monies and keys must take place in our office, at a pre-agreed time, on the tenancy commencement date.  All occupants of the property must be present and must sign the documentation and two forms of ID (1 photographic) must be provided before keys will be released.
MONEY TO BE PAID ON THE DAY OF IN-GOING MUST BE BY CHIP & PIN CARD OR CASH ONLY.  BUILDING SOCIETY CHEQUES, BANKERS DRAFT & PERSONAL CHEQUES ARE NOT ACCEPTED.

End of Tenancy

At the end of a tenancy, the Property must be left in accordance with the tenancy agreement obligations. This includes professional cleaning of the house, carpets, windows and chimneys, for which proof of the work must be provided. As soon as practicable after the property has been vacated, we will arrange a check out for which a charge of £80 will be made (or £40 in the case of rented rooms). The return of the deposit will be dealt with in accordance with the procedures set out in the Tenancy Agreement, and will be subject to the Tenancy Deposit Protection Scheme.

TENANTS MUST BE 18 OR OVER BY LAW
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